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Communications & Liaison 
 
Glenn has worked for the Internal Revenue Service for 33 years. He 
began in Taxpayer Service in 1989 as a Taxpayer Service Specialist 
answering account and tax law questions on the IRS’s toll-free phone line until 
becoming a Revenue Agent in 1994. During his 11 years as an Agent, 
Glenn worked in the Examination Problem Resolution Unit as a 
caseworker, a cooperating Agent for Criminal Investigations and was a 
Taxpayer Advocate at the model walk-in office in Edison. Glenn is also a 
certified instructor for the IRS and has spent four years training the new 
incoming Revenue Agents from 2001 to 2005. 

Additionally, Glenn worked in the former Taxpayer Education & 
Communication division   during   its   stand-up   in   2001    before    it    
was    eventually realigned    into Communications & Liaison. His current 
assignments include the Annual Federal State Tax Workshops, North & 
South Jersey Working Together, AARP, multilingual associations, school 
districts and the underserved community. 

Glenn is currently assigned to the Edison, NJ office at 100 Dey Place and 
can be reached by phone at 732-777-7269 or by email at 
Glenn.J.Gizzi@irs.gov  
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