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Allison Kempe is the Program Manager for the Private Debt Collection Program in
the IRS Small Business/Self-Employed Division. She earned a Bachelor’s Degree in
Communication from the University of Connecticut in 2002. Allison began her IRS
career in 2006 as a Field Revenue Officer, where she worked Advisory, General,
and Abusive Tax Avoidance Transactions (ATAT) cases. From 2016 to 2018 she

worked as a Collection Training Analyst and Resident Lead Instructor.

In 2018 she was hired as a Senior Analyst for the newly formed Private Debt
Collection Program. In 2020, Allison served as the Program Manager for the
Collection Policy Enforcement team. In 2021, she became the Program Manager
for the Collection Customer Experience Office, where she led the launch of the
first IRS Collection Voice and Chat bots. Allison then returned to Private Debt
Collection as the Program Manager in 2022. She has earned 2 Commissioner’s
Awards; one for her work on standing up the Private Debt Collection Program and

one for her role in implementing the Voice and Chat Bots for Collection.

Allison resides on the Connecticut shoreline and works out of the New Haven,

Connecticut post of duty.




